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Introducing Auri™

At Aviva Studios, we use an assistive listening system called
™ to support visitors with a range of hearing impairments
to access our events.

Auri™ makes use of Auracast™ broadcast technology to deliver
exceptional audio directly to the compatible devices of visitors
who make use of hearing aids, cochlear implants, or wireless
earbuds to support their listening at live events.

Auri™ is available for visitors to use in our two main
performance spaces: The Hall and The Warehouse.

You do not need to let us know ahead of time that you wish to
make use of Auri™. Once you arrive, simply follow the
instructions in this guide to connect.

The connection process differs depending on whether or not
you have Auracast-enabled hearing aids and an Auracast-
compatible mobile phone. To check if your devices are
Auracast™ capable, please view the

before visiting.


https://www.ampetronic.com/auri/
https://www.bluetooth.com/auracast/find-a-product/
https://www.bluetooth.com/auracast/find-a-product/

How to Connect - those with Auracast™

If you have Auracast-enabled hearing aids, cochlear implants,
or earbuds and an Auracast-compatible mobile device, then
you can connect to Auri™ independently once you arrive at
Aviva Studios.

1. On arrival, join the Aviva Studios WiFi-network on your
mobile device. No passcode is required.

2. Head to the door to the performance space specified on
your ticket, e.g., The Hall, door A.

3. Using your own Auracast-compatible mobile device,
scan the Auri ™ QR code located on signs next to the
relevant door. Our front of house team can support with
this if needed.

4. Once scanned, your mobile device should automatically
connect onto the relevant broadcast channel. You can
check this by navigating to the Bluetooth settings on
your phone.

5. Alternatively, you can join the relevant broadcast
channel directly from your phone once inside the
performance space. From your Bluetooth settings,
simply click on your hearing aids or other receiving
device (e.g., earbuds), scan for ‘Auracast technologies’,

and select the relevant assistive listening (AL) broadcast

channel.

How to Connect - those without Auracast™

We know Auracast™ is still a relatively new technology that not
all hearing aid users have access to quite yet. We also
recognise that some of our visitors still prefer to use telecoil
transmission or would benefit from simply using some
headphones to aid with their listening. For these reasons, we
additionally have Auri™ receivers, induction neck loops, and
wired headphones available for visitors to borrow as needed.
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On arrival, sign-out an Auri™ receiver and either an
induction neck loop or set of headphones from the
Orange Information point located in the Social.

. Plug the neck loop or headphones into either of the
headphone jacks located at the top of the Auri™
receiver.

. Place your head through the neck loop so that it rests on
the top of your shoulders or wear the headphones as
you would do normally.

. Turn on the Auri™ receiver by pressing the power button
located on the right-hand side of the device.

. Navigate into the relevant performance space for the
event you are attending.

. On the Auri™ receiver, select the appropriate broadcast
channel by using the search and channel list buttons
located on the front of the device — there is one assistive
listening (AL) channel for the Hall, one for the North
Warehouse, and another for the South Warehouse.

If using a neck loop, switch your hearing aids or cochlear
implants to the telecoil or ‘t’ setting — your listening
device should now connect to the Auri™ receiver.

. You can adjust the volume by pressing the volume up
and down buttons located on the left-hand side of the
Auri™ receiver.

Audio Description

In addition to assistive listening, we also use Auri™ to deliver
our audio described performances at Aviva Studios. If you are a
visitor wishing to make use of Auri for audio description
purposes, simply follow the connection instructions for users
without Auracast™ who choose to use headphones, and select
the relevant audio description (AD) broadcast channel instead
of assistive listening (AL).

Our front of house team can support with this as needed and
are trained to deliver sighted guide services as required.

Feedback

We are committed to listening to the lived experience of Deaf,
disabled, and neurodivergent people and welcome all feedback
that is shared with us as we continue to refine, improve, and
embed accessibility across our organisation.

If you have feedback to share regarding your experience with
Auri™ at Aviva Studios, please email

or call us on 0161 817 4531.
Phone lines are typically open 10am to 6pm, Tuesday to Friday,
and all our call handlers are Relay trained.


mailto:feedback@factoryinternational.org

BSL Interpreted and Captioned Performances

Factory International are proud to commission and produce a
programme of work that frequently includes BSL interpreted
and captioned performances. You can find more information
about this on our on our website.

We are also fortunate to host at Aviva Studios many music,
community-led, and partnership events that are designed and
delivered by other promotors and event organisers. In these
instances, we recognise that the access provision can be a little
less consistent so it’s important to us that our visitors feel able
to request what they need to be able to access these events.

We do not yet have the permanent infrastructure that would
enable us to deliver live captioning on request, however, if you
would benefit from a BSL interpreter at an event not yet
advertising this provision, please do reach out to us and we’ll
do our best to facilitate this.
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https://factoryinternational.org/aviva-studios/access/

